
Right of withdrawal 

You have the right to cancel your purchase within 30 days without reason. The right of 
withdrawal expires 30 days after the goods have been received. 

If you choose to cancel a purchase, you must notify us of your cancellation no later 
than 30 days after receiving the item. You can do this by sending us an email or 
creating a return case on the website under your profile. If you have purchased several 
items in one order, you can choose to cancel the purchase of some or all items. The 
cancellation period is met if you send your notice of cancellation or create a return 
case before the cancellation period has expired. 

Traders also have the right of cancellation, however, it is required that the goods be 
returned in the same condition and quantity as when the goods were received. 

If you are a consumer and you wish to return an item, you are liable for any 
deterioration in the item's value due to handling other than what is necessary to 
determine the item's nature, properties and the way the item functions. For example, 
you must not install an engine or gearbox and you must not break the seal/packaging 
on electronic components, including electrical box, power distributor electrical box, 
abs electrical box, and control box various.

You must return the goods without undue delay and no later than 14 days from the 
date on which you have given notice of cancellation and started your return process. 
The item must be sent back completely to the warehouse that appears in the return 
document that is sent when you have created a return case. You can also choose to 
use the cancellation form printed at the end of these terms, but this is not mandatory. 

You bear the costs for the return freight yourself. You also bear the risk of damage or 
loss of the product yourself, unless you have purchased our return shipping. 

When you cancel a purchase, Currus Connect will refund the payment to your account 
as soon as possible and no later than 14 days after Currus Connect has received the 
return item at the return address specified by Currus Connect. The refund is made with 
the same form of payment as received when the order was placed (PayPal, account, 
payment card). However, Currus Connect can withhold payment until the item has 
been returned to our warehouse or you have sent documentation that the item has 
been returned. Remember that the item must always be sent in proper packaging and 
you bear the risk for the item yourself until the item is received at the warehouse in 
question. Therefore, save the postal receipt incl. information on shipping costs and any 
track & trace number. Packages sent per cash on delivery is not accepted. 



Currus Connect does not cover any costs in connection with assembly and 
disassembly of the goods, including workshop costs


